End User Privacy Policy for Subscriptions

Please take time to read our End User Privacy Policy:
End User Privacy Policy in full
Information that we collect
Submitted Information

The information you provide when you login, such as social media account or details provided on a
form.

Network Information

We collect information from your device on the IP addresses, internet service providers, clickstream
data, browser type, language, viewed and exit pages, and date and time stamps. This data is used to
improve our service and help provide support for our customers

Cookies

We use Cookies as a typical website would; to enable us to distinguish you from other users.

How we store your data

Your Data is stored on a remote server with compliant local regulations. If you do not login into a
Benington Broadband for more than 12 months, all personally identifiable data we store about you is
deleted.

How your data is used

Your data will be used to contact you with information about the subscription you have purchased and
maybe used to send you additional information or to offer you relevant goods and services.

Who may use your data

Your data may be used by Benington Ltd and the site in which your access relates to.

Your data may also be provided to regulatory bodies where we are under a legal obligation to do this,
to protect our own rights or if we feel someone’s safety is at risk

Accessing your own data

You can access and amend the data we hold on you at any time by visiting your Benington profile at
www.payments.benington-networks.co.uk



